[bookmark: _GoBack]Telephone Queue Performance
October 26 through October 30



	Activity Period
	Calls Offered
	Calls Handled
	Calls Abandoned

	8:00
	2
	2
	0

	8:30
	3
	3
	0

	9:00
	3
	3
	0

	9:30
	12
	12
	0

	10:00
	20
	20
	0

	10:30
	24
	24
	0

	11:00
	32
	30
	2

	11:30
	32
	32
	0

	12:00
	32
	30
	2

	12:30
	38
	37
	1

	13:00
	29
	27
	2

	13:30
	32
	31
	1

	14:00
	30
	30
	0

	14:30
	26
	26
	0

	15:00
	49
	48
	1

	15:30
	29
	28
	1

	16:00
	41
	40
	1

	16:30
	30
	28
	2

	Total
	
	
	



