July 5, 2010





Enclosed is the information you requested about our factory tours. Factory tours are conducted Monday through Friday from 9 a.m. to 3 p.m. September 1 through June 30. The factory is closed during July and August for plant maintenance.
We welcome small and large groups, but we require a reservation two weeks in advance. The minimum tour group size is ten. If your group size is fewer than 10, we will combine your group with another tour group. The guided tour is approximately 45 minutes.
We look forward to meeting you when you visit our factory.

Sincerely,



Robert Smith
Plant Manager
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