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BACKGROUND
Campbell’s Confections is a candy manufacturer in western Pennsylvania with three major divisions. The company is dedicated to producing quality chocolates for retail, wholesale, and fundraising.[footnoteRef:1] [1:  Small Business Profile: Mercer County (Pittsburgh: Print Shop, 2010).] 

There are 24 Campbell’s Confections retail stores located in three states. There are fourteen stores in western Pennsylvania, six stores in eastern Ohio, and four stores in northern West Virginia. The stores vary in physical size, location, and product offerings. [footnoteRef:2] [2:  Eva Robinette, “A Chocolate Wonder,” Food Today April 201-:40.] 

You will find stores located in the middle of downtown districts, shopping plazas, and shopping malls. The size of the store determines the number and type of products available for sale.
Each store manager/owner has the opportunity to choose the product lines displayed in the store. In addition to the assorted chocolates all stores sell, the store owner can select products from categories including home décor and accessories, holiday gifts and accessories, figurines and collectibles, special occasions, and greeting cards.
A few store owners have expanded their candy offerings by adding display cases for soft candies, hard candies, lollipops, jelly beans, and licorice.
Items that you will find in the home décor accessories section include banners, bird houses, candles and candle holders, photo frames, and wind chimes. If you are looking for a gift for a special occasion, you will find several gift ideas available for anniversaries, weddings, babies, birthdays, and graduation.  Collectors will be impressed with the number and types of figurines available. On occasion, an artist will visit the store to meet customers and to autograph their purchases.
Most stores carry a large assortment of plush animals, children’s books, and educational toys. Truly there is something for everyone in our stores.[footnoteRef:3] [3:  Della Shawley, “Chocolate Sensations,” Grove City Chronicle 21 March 201-: B1.] 

SERVICES
Campbell’s Confections encourages tours of our factory, and we will do our best to schedule a date and time to accommodate your requests. We also provide customized products such as favors, corporate gifts, and holiday specialties. We even have gourmet chocolate and a Chocolate Club!
TOURS
The factory that produces Campbell’s Confections is located on Monroe Street in Grove City, Pennsylvania, just two blocks from the main retail candy store on Main Street. The factory makes, warehouses, and distributes chocolates for all of its 24 retail stores. It also houses the production and administrative offices for the fundraising department.
Factory tours are conducted Monday through Friday from 9 a.m. to 3 p.m. September 1 through June 30. The factory is closed during July and August for plant maintenance.
We welcome small and large groups, but we require a reservation two weeks in advance. The minimum tour group size is ten. If your group size is fewer than 10, we will combine your group with another tour group. The guided tour is approximately 45 minutes.
CANDY-MAKING CLASSES
Candy-making classes are scheduled in the auditorium each quarter. Topics include learning how to temper and mold chocolate, mastering the techniques for making cream centers, identifying chocolate flavor and texture, and selecting ingredients, supplies, and equipment.

