[bookmark: _GoBack]To express appreciation to our customers and to thank them for their business and for their loyalty to our company, we plan to introduce a Rewards Club program. The terms and conditions for the Campbell’s Confections Rewards Club are ready for final review, and we plan to implement our new program by the end of the quarter.  Please review the attached guidelines, and send your comments and suggestions to me by the end of the week.

xx

Campbell’s Confections Rewards Club

Rewards Club Benefits
Free piece of chocolate every month*
Spend $25 in a month, and receive a free gift*
Electronic Rewards Certificates
Free standard shipping for one online order*
Exclusive member offers each month
New product announcements and special promotions
Monthly updates for Rewards Club members through Campbell’s Confections Electronic Newsletter

*See Terms and Conditions

Eligibility
Must be 18 years of age
Must have U.S. mailing address
Must provide a valid e-mail address, first and last name, physical address, and phone number

Note: One Rewards Club enrollment per e-mail address.

How to Register
Visit one of the retail stores and complete an application or visit www.campbellsconfections.biz/rewardsclub and complete the online application. Once the application is processed and approved, you will be assigned a Rewards Club Member Number and will receive a Rewards Club membership card. After you receive your membership number, go to the Web site, and log in. Enter your Rewards Club Number and your e-mail address to create your account.

Note: One Rewards Club enrollment per person. Rewards Club membership cards are nontransferable.

Reward Certificates
Earn points for each purchase. Ten points will be awarded for every dollar spent at a retail store, from a telephone order, or from an online order
Receive 1,000 points with your first purchase.
Receive 25 bonus points for each pound of boxed chocolate purchased.
Rewards Certificates issued after a member has spent $250.
Rewards Certificates do not have cash value.
Redeem Rewards Certificates at a Campbell’s Confections’ retail store or online. No credit or change applies to Rewards Certificates.
Reward Certificates cannot be used toward the purchase of gift cards or gift certificates.

Terms and Conditions
To receive the free monthly chocolate sample, visit one of the Campbell’s Confections retail stores. Show the store associate your Rewards Club membership card. Choose one piece of candy from the selected chocolates of the month. Limit one free chocolate per month.

To receive the free gift when you spend $25 or more, visit one of the Campbell’s Confections retail stores. Show the store associate your Rewards Club membership card. Limit one free gift per month.

To receive free standard shipping, log in to your Rewards Club account, and place an order. Minimum order is $30. Orders must weigh less than 10 pounds and must be sent within the continental United States. Free shipping not available for shipments to warm climates from May through August. Verification will occur during the checkout process.

Rewards cannot be combined with other coupons or promotions.

Campbell’s Confections reserves the right to change Rewards Club benefits at any time.



