System Requirements and Compatibility 

Hardware Requirements

Workstation (Minimum)

Single-User/Advanced/Network Professional

	Component
	Minimum Requirement


	CPU (Processor)
	Intel Pentium 4 1.0GHz

	RAM (Memory)
	1 GB

	Storage Space
	500MB

	Optical Drive
	N/A

	Network Card (NIC)
	N/A

	Screen Display Setting
	32-Bit color display (minimum screen display of 1024 X 768)

	External Storage Device
	USB flash drive for storing backup copies of the working database


Workstation (Recommended)

Single-User/Advanced/Network Professional

	Component
	Minimum Requirement

	CPU (Processor)
	Intel Core 2 Duo 1.6GHz

	RAM (Memory)
	2GB (4GB for 64-bit)

	Storage Space
	1GB

	Optical Drive
	DVD-ROM

	Network Card (NIC)
	100Mbps

	Screen Display Setting
	32-Bit color display (minimum screen display of 

1024 X 768)

	External Storage Device
	USB flash drive for storing backup copies of the working database


Note: Your system must meet the minimum system requirements for the operating system.  Please refer to Microsoft’s website for the minimum system requirements for each operating system. 
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McGraw-Hill and McKesson do not recommend Medisoft be run on a Microsoft Home version operating system. If a Home version is attempted, students may contact McGraw-Hill's Customer Experience Team (CXG) if assistance is needed. (See chapter 9 for CXG's contact information.) A McGraw-Hill CXG representative can work with students to troubleshoot issues and determine if using a Microsoft Home operating system is feasible. Keep in mind that Medisoft software was developed by McKesson and intended to run within the professional setting of a doctor's office. Students who are running a Home operating system may run into difficulty.

Medisoft Version 17 Supported Operating Systems
Note: Medisoft Version 17 is a 32-Bit application.  On a supported 64-Bit platform, the application will run in 32-Bit mode. 

Recommended

The following operating systems are recommended for use with Medisoft v17.

Workstation: 

Single-User/Advanced/Network Professional

· Windows XP Professional SP3 32-Bit  
· Windows 7 Professional 32-Bit  
· Windows 7 Professional 64-Bit  
· Windows 7 Ultimate 32-Bit  
· Windows 7 Ultimate 64-Bit  

Supported

Below are additional supported operating systems for use with Medisoft v17.

Workstation

Single-User/Advanced /Network Professional

· Windows Vista Business SP1 32-Bit  

· Windows Vista Business SP1 64-Bit  
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· Microsoft Small Business Server products are not supported

· Microsoft Home operating systems are not supported

· Operating systems not listed are not supported

Again, McGraw-Hill and McKesson do not recommend Medisoft be run on a Microsoft Home version operating system. If a Home version is attempted, students may contact McGraw-Hill's Customer Experience Team (CXG) if assistance is needed.  

Product Options 

	McGraw-Hill Instructor Version


	The instructor version of Medisoft distributed with McGraw-Hill textbooks is a fully functioning version of the software. Your students will be able to utilize the full capabilities of the Medisoft software, allowing for an enhanced educational experience and providing students with real knowledge of how the software is used within a medical practice. 

	McGraw-Hill Student At-Home Version


	The Student At-Home Version is a demo version that allows up to 150 patient records to be entered, rather than the 25 allowed by the demo version that can be downloaded directly from McKesson. Students may purchase the Student At-Home Version separately so that they can use the software while off campus. 


