
356 CHAPTER 18 / READING AND WRITING THE QUALITATIVE RESEARCH REPORT

    7.  In writing about data collection, the reader 
should know when the fi eldwork was 
conducted, how long and in what way 
the researcher was involved with partici-
pants, descriptive information about the 
participants and their communication en-
vironment, steps taken in data collection 
and analysis, and if data collection was 
triangulated.  

    8.  If the researcher has agreed to maintain 
the anonymity of participants, a system 
for referencing participants will need to be 
created.  

    9.  Description and analysis must be balanced 
in a qualitative research report.  

    10.  An effectively written qualitative research 
report has an organizing framework to guide 
the reader through description and analysis.  

    11.  Participants’ quotes are the data of qualita-
tive research project; some directly quoted 
conversation of participants must be pre-
sented in the research report.  

    KEY TERMS 

   authorial voice 

   chronological 

   crystallization 

   puzzle explication 

   separated text 

   thematic 

   topical 

    See the website www.mhhe.com/keyton4 that 
accompanies this text. For each chapter, the site 
contains a: 

• chapter outline

• chapter checklist

• chapter summary

• short multiple-choice quiz

• PowerPoint presentation created by Dr. Keyton

For a list of internet resources, visit 
http://www.joannkeyton.com/Communication
ResearchMethods.htm.   

communication journals that publish quantita-
tive and qualitative research; it was used in pre-
paring the references and citations for this text. 

 Not only does the manual provide guidance 
in how to prepare your in-text citations and end-
of-manuscript references, but it also provides 
invaluable advice for writing research reports. 
Its many sections on punctuation, spelling, 
 abbreviations, capitalization, headings, and so 
on are also extremely useful to writers of qualita-
tive research reports. 

 For class projects, you should always check 
with your instructor to determine which style 
manual he or she prefers. Learning a style re-
quires discipline. At the same time, learning to 
use a standardized writing style helps you com-
municate your research ideas more clearly. 

 Probably the part of the style manual you will 
fi nd most helpful is the information for using 
in-text citations and information for creating the 
reference list at the end of your written report. 
Your library and writing center will have a copy 
of the APA style manual. 

       SUMMARY 

     1.  Researchers have fl exibility, and therefore 
can make decisions about writing a qualita-
tive research report.  

    2.  One way to check on your writing process 
is to ask how the description or analysis is 
increasing the reader’s understanding.  

    3.  At a minimum, qualitative research reports 
should include an introduction; a summary 
of the literature; a description of data 
collection and analysis; and a report of 
the fi ndings, interpretation, and analysis.  

    4.  Qualitative research projects create too 
much rather than not enough data.  

    5.  The researcher must decide whether he or 
she or the participants will have the respon-
sibilities of authorial voice.  

    6.  A good way to begin a qualitative research 
report is to explain why the setting was im-
portant or interesting.  

key36910_ch18_343-356.indd   356key36910_ch18_343-356.indd   356 09/01/14   10:34 AM09/01/14   10:34 AM


