
Name 

Date 

Class 


Vocabulary Study Guide
Chapter 13: Observing, Reporting, and Recording
Directions

1. This study guide will help you understand and remember what you read. Before you read, think about what you know about each vocabulary term, even if that’s not related to what you are learning. Write it down in the second column. 2. Write what you would like to learn about the term in the third column. 3. After reading the chapter, paraphrase what you learned. Write that in the fourth column. 4. Compare notes with at least one other person. By discussing the three types of things for each term, you will learn more than you would by yourself.

	Term
	What I Know
	What I Expect to Learn
	What I Learned

	active listening
	
	
	

	body language
	
	
	

	call signal
	
	
	

	charting
	
	
	

	communication
	
	
	

	data
	
	
	

	feedback
	
	
	

	flow sheet
	
	
	

	graphic chart
	
	
	

	intercom
	
	
	

	log-in
	
	
	

	medical record
	
	
	

	medium
	
	
	

	message
	
	
	

	nonverbal communication
	
	
	

	nurses’ notes
	
	
	

	nursing care plan
	
	
	

	objective information
	
	
	

	observation
	
	
	

	password
	
	
	

	receiver
	
	
	

	recording
	
	
	

	reporting
	
	
	

	sender
	
	
	

	sign
	
	
	

	subjective information
	
	
	

	symptom
	
	
	

	verbal communication
	
	
	


The Effective Nursing Assistant

Copyright © Glencoe/McGraw-Hill



a division of The McGraw-Hill Companies, Inc.

