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WP 1: 
PERSONAL ATTRIBUTES, WORK ETHIC AND PROFESSIONALISM, AND INTERPERSONAL 
RELATIONSHIPS 

Directions: Match the term in Column 2 with its definition in Column 1. 

Column 1 Column 2 
____  1. On time and ready to work a. Accurate
____  2. Inspired to increase knowledge and to advance b. assertive
____  3. Able to produce work with few or no errors c. cheerful
____  4. Able to understand how a patient feels d. confidentiality
____  5. Careful to pay attention to detail e. efficient
____  6. Truthful; trustworthy f. empathetic
____  7. Privacy for all patient information g. flexible
____  8. Ability to take independent action h. honest
____  9. The correct appearance for the job i. initiative
____10. Able to present ideas and information without offending j. professional image
____11. A person who works well with associates and pitches in when 
needed k. punctual
____12. Able to make good use of time and materials and to be organized  l.        self-motivated 
____13. Able to present ideas to others with confidence m. tactful
____14. Pleasant and friendly  n.  team player
____15. Able to adapt to new conditions; willing to try new ideas o.  thorough

WP 2: 
PHYSICIAN’S OBLIGATIONS AND MEDICAL LAW 

Directions: The following items refer to the obligations of the physician and/or medical law. Mark 
each statement with either “T” for true or “F” for false. Be prepared to discuss your answers. 

____  1. The Principles of Medical Ethics state that the physician may refuse to accept a new 
patient.  
____  2. A license to practice is good for the life of the physician.  
____  3. A physician must obtain an annual permit for narcotic registration.  
____  4. The physician is legally obligated to inform a patient of all possible reactions to a 
medication.  
____  5. A physician must obtain a written consent before seeing a new patient.  
____  6. A physician is legally obligated to seek a referral if the conditions are beyond the 
physician’s scope of knowledge.  
____  7. A physician’s license to practice medicine is valid in all 50 states.  
____  8. Medical Practice acts, established by law, govern the practice of medicine.  
____  9. The physician cannot refuse to perform a procedure on a patient because of that 
physician’s moral beliefs.  



____10. The Drug Education Administration issues narcotic registration and renewals.  
____11. When a patient visits a physician for an appointment, he or she is establishing 
implied consent.  
____12. A physician must obtain the maximum amount of education in a particular medical 
specialty before becoming certified in that specialty.  
____13. The adult age as defined by law is known as majority.  
____14. Express consent is not required in an emergency situation.  
____15. A physician must sign a consent form before performing any procedure. 
 
 

WP 3-: 
MEDICAL LIABILITY AND COMMUNICATIONS 

Directions: The following items refer to medical liability and communications. Mark each 
statement with either “T” for true or “F” for false. Be prepared to discuss your answers. 

____  1. The charge of battery exists when there is a clear threat of injury to another.  
____  2. A subpoena orders the defendant to answer the stated charges.  
____  3. Contributory negligence may exist if the patient has failed to follow the physician’s 
advice and treatment.  
____  4. Access to health records is the form that contains written permission to release 
patient information.  
____  5. Defensive medicine means the physician is dissolving legal responsibility.  
____  6. An authorization for release of information does not have the physician’s signature.  
____  7. A statute of limitations controls the time limit for starting a lawsuit.  
____  8. Using e-mail to transmit medical documents is preferred over faxing documents.  
____  9. In a lawsuit, the burden of proof that malpractice exists rests on the patient.  
____10. The physician may be charged with medical abandonment if the physician 
discontinues care without sending proper notification to the patient.  
____11. Statutory reports require that the patient’s condition be reported to the patient’s 
insurance.  
____12. Operating beyond the patient’s expressed consent may establish a charge of battery.  
____13. A deposition is sent to the defendant requiring the defendant’s appearance in court.  
____14. The Good Samaritan Act states that a patient may start a lawsuit upon reaching 
majority.  
____15. HIPAA is a federal law that protects the security and privacy of a patient’s 
electronic health information. 
 
 

WP 4-: 
LEGAL TERMS 

Directions: Match the term in Column 2 with its definition in Column 1. 

 

 



Column 1 Column 2 
____  1. Standards of right and wrong conduct  a. bandonment 
____  2. Adherence to rules and regulations  b.  arbitration 
____  3. Patient’s permission for treatment when he or she enters a doctor’s 
office  c.  assault 
____  4. Legal responsibility  d. battery 
____  5. Testimony under oath, usually outside of court  e. compliance 
____  6. Behavior and customs that are considered good manners  f.  deposition 
____  7. Time limit for a lawsuit to start  g. ethics 
____  8. Physician’s leaving a case before the patient is recovered or 
transferred  h. etiquette 
____  9. State law that governs the state’s practice of medicine  i.  express consent 
____10. Patient’s written agreement to have a procedure performed  j. fraud 
____11. Clear threat of injury  k. Good Samaritan Act 
____12. Depriving others of their rights by dishonest means  l. implied consent 
____13. A lawsuit  m. liability 
____14. Legal document ordering all relevant documents to be submitted to 
the court  n. litigation 
____15. Authorization to send the patient’s information to another physician  o. Medical Practice Act 
____16. Operating beyond the patient’s given consent  p. release of information 
____17. Written notice sent to the defendant asking for an answer to the 
charges  q. statute of limitations 
____18. Resolution of a case brought about by an unbiased third party  r. statutory report 
____19. Protection for the physician from liability of civil damages in 
emergency care  s. subpoena 
____20. Confidential information that must be submitted to the state 
department t. summons 

 

 

 

 

 

 

 

 

 

 

 



WP 5-: 
OUTSIDE SERVICES 

 

Hugh Arnold, MD 
2785 South Ridgeway Avenue, Suite 440 
Chicago, IL 60647-2700 
312-555-6800                              Internist 

Martinez Transcription Service 
2200 South Ridgeway Avenue 
Chicago, IL 60623-2000 
312-555-2424                      Betze Martinez 

Jason Berger, MD 
5000 North Oak Park Drive 
Chicago, IL 60634-0005 
312-555-7050                   Personal friend 

Elizabeth Miller-Young, MD 
2901 West Fifth Avenue, Suite 205 
Chicago, IL 60612-9002 
312-555-3500                                 OB/GYN 

Consumer Pharmacy 
Pharmacists:                Dale Geddal, MD 
312-555-1252               Joy Rishard, MD 
                     Pharmacy in medical center 

Mark Newman, MD 
2785 South Ridgeway Avenue 
Chicago, IL 60647-2700 
312-555-2700                        On-call doctor 

Lynn Corbett, MD 
Professional Building 
8672 South Ridgeway Avenue, Suite 300 
Chicago, IL 60623-2240 
312-555-2300                        Cardiologist 

Margery Pierce, MD 
6452 North Ridgeway Avenue, Suite 209 
Chicago, IL 60626-5462 
312-555-4880                            Pediatrician 

Richard Diangelis, MD 
2785 South Ridgeway Avenue, Suite 280 
Chicago, IL 60647-2700 
312-555-1575                 Ophthalmologist 

Laura Sinn, MD 
2901 West Fifth Avenue, Suite 100 
Chicago, IL 60612-9002 
312-555-7850                                Urologist 

Greg Koski, MD 
Professional Building 
8672 South Ridgeway Avenue, Suite 350 
Chicago, IL 60623-2240 
312-555-4500          Orthopedic surgeon 

Theresa Townsend, MD 
500 South Dearborn Street 
Chicago, IL 60605-0005         Chairperson 
312-555-2200      Chicago Medical Society 

University Hospital 
5500 North Ridgeway Avenue 
Chicago, IL 60625-1200 
312-555-2500 

Education services: 
Juanita Yates                         312-555-2950 
Human resources:               312-555-1200 
Resident services: 
Lee Eaton                              312-555-3043 

  
  
  
 

 

 

 

 



WP 6-: 
CHART NOTE 

 

 

 

 

 

 

 

 



WP 7-: 
PROOFING AND EDITING REPORTS 

 



WP 8-: 
PROOFING AND EDITING REPORTS 

 



WP 9-: 
COMMUNICATIONS TERMS 

Directions: Match the term in Column 2 with its definition in Column 1. 

Column 1 Column 2 
____  1. The type of letter formatting that begins all parts of the letter at 
the left margin  a.      annotate 
____  2. Manuscript source at the bottom of the page on which the source 
is cited  b.      block-style letter 
____  3. Careful reading and examination of a document to find and 
correct errors  c.       editing 
____  4. Style that has a colon after the salutation and a comma after the 
complimentary closing  d.      endnotes 
____  5. To skim a document and write notes in the margin  e.       footnote 
____  6. Letter that begins the date line, complimentary closing, and 
signature line at the center point  

f.       modified-block-
style letter 

____  7. Style without punctuation after the salutation and complimentary 
closing  g.      open punctuation 
____  8. Assessing a document to determine its clarity, consistency, and 
overall effectiveness  h.      proofreading 
____  9. Manuscript sources placed on a separate page following the last 
page of text 

i.        standard/mixed 
punctuation 

 

WP 10-: 

 



WP 11-: 
MESSAGE FORMS 

 

 

 

 

 

 

 

 

 

 

 



WP 12-: 
MESSAGE FORMS 

 

 

 

 

 

 

 

 



WP 13-: 
MESSAGE FORMS 

 

 

 

 

 

 

 

 

 



WP 14-: 
MESSAGE FORMS 

 

 

 

 

 

 

 

 

 

 



WP 15-: 
MESSAGE FORMS 

 

 

 

 

 

 

 

 

 

 



WP 16-: 
MESSAGE FORMS 

 

 

 

 

 

 

 

 

 

 



WP 17-: 
MESSAGE FORMS 

 

 

 

 

 

 

 

 

 

 



WP 18-: 
SCHEDULING DECISION MAKING 

Directions: The calls in Column 1 are for a family practice physician. The physician does see 
emergencies in the office. Choose the appropriate response from Column 2 to indicate when an 
appointment should be made for STAT, Today, Tomorrow, Later, or a message taken—Take 
message. 

Column 1 Column 2 
____  1. Loni Kayen desires weight control, 312-555-9834.  
____  2. North Lab’s report on prothrombin time for Walter 
Boone; control was 11.6; patient, 18, 312-555-6757.  
____  3. Hank Holm at 312-555-4432 wants to talk to the doctor 
about his left leg cast; it seems too tight, feels numbness in his 
toes.  
____  4. Brian Verk at 312-555-2389 needs diabetes recheck.  
____  5. Kay Frank, bee sting, left face check, swelling and a 
hard spot in the middle; she has no allergies; 312-555-6734.  
____  6. Beth Cater has a urinary problem, hurts to urinate, no 
blood in urine, 312-555-9823.  
____  7. True Value Drug, 312-555-9877, prescription refill 
Diane Yvon, Coumadin 5 mg each a.m. before breakfast #30, 
last filled 2 months ago.  
____  8. Hu Grangdon, rash over abdomen times 2 days, itching, 
no new foods or meds, 312-555-3341.  
____  9. Ben Jones, BP recheck, 312-555-3478.  
____10.  Dana Lund, annual Pap smear, 312-555-0043.  
____11.  Donna Kelly, son Alex got hit in head with a bat, 
bleeding, swelling, 312-555-9822.  
____12.  North X-ray, 312-555-6757, chest x-ray on Ann Tyn is 
negative.  
____13.  Pamela Bond, 6-week checkup for baby Keith, 312-
555-5636.  
____14.  Rein Los Ames, age 2 months, cranky, pulling right 
ear, slight temperature, 312-555-3223.  
____15.  Tom Urness, 312-555-5574, age 47, noticed blood in 
stools, very concerned, read about colon cancer in recent 
magazine.  
____16.  Karin Olsson, age 72, infected hangnail with green pus, 
hurts, swollen, 312-555-9966.  
____17.  Wendy Rinke, age 8, something in her eye, red, 
watering. Father was sanding where she was playing, 312-555-
7845. 

a. STAT 
b. Today 
c. Tomorrow 
d. Later 
e. Take message 

 

 

 

 



WP 19-: 
APPOINTMENT SCHEDULE INFORMATION 

                                 KAREN LARSEN, MD, OFFICE SCHEDULE 

2235 South Ridgeway Avenue 
Chicago, IL 60623-2240 

312-555-6022 
Fax: 312-555-0025 

Monday, Tuesday, and Wednesday   

    Hospital rounds  8:00 A.M. – 10:00 A.M. 

    Travel time 10:00 A.M. – 10:30 A.M. 

    Patient appointments 10:30 A.M. – 12 noon 

    Lunch    12 noon – 1:00 P.M. 

    Teach and work at University Hospital    1:00 P.M. – 5:00 P.M. 

    

Thursday   

    Teach and work at University Hospital  8:00 A.M. – 5:00 P.M. 

    

Friday   

    Hospital rounds  8:00 A.M. – 10:00 A.M. 

    Travel time 10:00 A.M. – 10:30 A.M. 

    Office for dictation, messages, writing, 
          and course preparation 10:30 A.M. – 12 noon 

    Office closed    12 noon – 5:00 P.M. 

    

Length of Appointments   

    Complete physical examination 1 hour 

    All other appointments, unless designated 15 minutes 

    

Appointment Abbreviations   

    abd abdominal 

    BP blood pressure 

    ✓ checkup 



    Dx diagnosis 

    ECG electrocardiogram 

    F/U follow-up visit 

    FX fracture 

    GI gastrointestinal 

    N & V nausea and vomiting 

    NP new patient 

    CPE, PE physical examination 

    preop preoperative 

    postop postoperative 
 

 

 

 

 

 

 

WP 20-: 
APPOINTMENT CALENDAR PAGES 

 

 

 

 

 



 



WP 21-: 
APPOINTMENT CALENDAR PAGES 

 



WP 22-: 
APPOINTMENT CALENDAR PAGES 

 



WP 23-: 
APPOINTMENT CALENDAR PAGES 

 



WP 24-: 
APPOINTMENT CALENDAR PAGES 

 



WP 25-: 
APPOINTMENT CALENDAR PAGES 

 



WP 26-: 
APPOINTMENT CALENDAR PAGES 

 



WP 27-: 
APPOINTMENT CALENDAR PAGES 

 



WP 28-: 
APPOINTMENT CALENDAR PAGES 

 



WP 29-: 
APPOINTMENT CALENDAR PAGES 

 



WP 30-: 
APPOINTMENT CALENDAR PAGES 

 



WP 31-: 
APPOINTMENT CALENDAR PAGES 

 



WP 32-: 
APPOINTMENT CALENDAR PAGES 

 



WP 33-: 
APPOINTMENT CALENDAR PAGES 

 



WP 34-: 
APPOINTMENT CALENDAR PAGES 

 



WP 35-: 
APPOINTMENT CALENDAR PAGES 

 



WP 36-: 
APPOINTMENT CARDS 

 



WP 37-: 
OUT-OF-OFFICE SCHEDULING 

Directions: You are working for several physicians: Dr. R. Gain, a cardiologist; Dr. J. Brent, a family 
practice physician; and Dr. E. Oren, a general surgeon. Determine what element is missing in the 
situations in Column 1. Choose the appropriate response from Column 2. 

Column 1 Column 2 
____  1.  Dr. Gain asks you to admit the patient, age 72, with a 
recent myocardial infarction to University Hospital today for 
controlled cardiovascular monitoring.  
____  2.  Dr. Oren asks you to schedule a gastrectomy for Les 
Weiner, age 65, at University Hospital next Monday or Tuesday 
morning.  
____  3.  Dr. Brent asks you to schedule Mary Maye for a bone 
marrow aspiration at University Hospital Lab because of her iron-
deficiency anemia.  
____  4.  Peter Nu fractured his right wrist playing racquetball. Dr. 
Brent wants you to schedule an appointment with an orthopedic 
surgeon as soon as possible for possible surgery.  
____  5.  Dr. Brent asks you to refer a 4-year-old patient, Jan 
Davis, with acute lymphocytic leukemia to an oncologist next 
week to start a program of chemotherapy.  
____  6.  Dr. Oren wants you to schedule a short-stay surgery 
room at University Hospital for Tina Messer next Tuesday 
morning. Tina has a nodule in her right breast.  
____  7.  Dr. Gain wants you to admit Ian Wenth to University 
Hospital. Ian has pulmonary insufficiency caused by pneumonia 
and will need intensive oxygen therapy.  
____  8.  Patient Larry Phen has been diagnosed with emphysema. 
Dr. Gain now wants to refer Larry to a pulmonary specialist as 
soon as possible for therapeutic management.  
____  9.  Dr. Brent wants to refer this patient as soon as possible 
to Dr. Henri Wilson, a neurologist. The patient’s migraines have 
increased in frequency and in severity; her therapeutic program 
needs to be reevaluated.  
____10.  Dr. Oren wants you to admit Jane Hanson with 
appendicitis to University Hospital this morning. 

a. Specialist's name 
b. Patient's name 
c. Diagnosis or problem 
d. When to be seen 
e. Procedure to be 

performed 

 

 
 

 

 

 

 



WP 38-: 
COMPUTER TERMS 

Directions: Match the term in Column 2 with its definition in Column 1. 

Column 1 Column 2 
____  1.  Software that relates to specific tasks, such as word 
processing  
____  2.  Communications system for exchanging messages 
written on a computer over telephone lines  
____  3.  Portable, notebook-sized computers  
____  4.  The brain of a computer  
____  5.  Software that allows a person to edit a printed 
document  
____  6.  A display screen  
____  7.  Software that transcribes spoken words into text 
without using a keyboard  
____  8.  A system that allows a group of computers to 
communicate, exchange information, or pool resources  
____  9.  Software that allows the creation of images on the 
computer  
____10.  A collection of related data  
____11.  Temporary computer memory  
____12.  Software that allows numeric data to be tabulated 
according to mathematical formulas  
____13.  A device to input data 
 

a. application software 
b. CPU 
c. database 
d. e-mail 
e. graphics application 
f. keyboard 
g. monitor 
h. networking 
i. laptops 
j. RAM 
k. spreadsheet program 
l. voice-recognition software 
m. word processing program 

 

 
 

 

 

 

 

 

 

 

 

 



WP 39-: 
COMPUTER TECHNOLOGY 

Directions: The following items refer to computer technology. Mark each statement with either 
“T” for true or “F” for false. Be prepared to discuss your answers. 

 

____  1.  It is easier to locate open time slots for appointments on an electronic schedule than on a 
paper schedule.  
____  2.  Only one user at a time can access a file on a network.  
____  3.  A mainframe computer is necessary to operate any doctor’s office.  
____  4.  A firewall prevents outside parties from having access to the office’s particular files.  
____  5.  ROM is temporary; everything in ROM disappears when the computer is shut down.  
____  6.  When you are online, you are connected to a network.  
____  7.  An electronic medical record must be backed up with a paper medical record.  
____  8.  E-mail systems do not allow you to print messages.  
____  9.  A transaction database contains data on a specific patient’s visit, including such items as 
services rendered during that visit, necessary diagnosis and procedure codes, and so forth.  
____10.  The cost of filing an electronic insurance claim is higher than that of filing a paper copy.  
____11.  A scanner allows you to enter information into the computer’s memory without keying it.  
____12.  Designing the work environment to conform to the physical needs of a user is ergonomics.  
____13.  A firewall turns data into unrecognizable information during transmission.  
____14.  Wireless communication transmits data through telephone wires.  
____15.  The most powerful computer available is the supercomputer.  
____16.  Virus checkers do not need to be updated.  
____17.  A screen saver protects data from being seen by others.  
____18.  Everyone in the medical office will be performing audit trails on computer usage.  
____19.  Passwords are designed to limit access to computer files.  
____20.  An office does not need a signed release-of-information form for use with electronic 
health records.  
 

 

 

 

 

 

 

 

 

 



WP 40-: 
KNOWLEDGE OF THE EHR 

Directions: The following items refer to electronic health records. Mark each statement with 
either “T” for true or “F” for false. Be prepared to discuss your answers. 

 

____  1.  The use of EHR has been an unnatural outgrowth of the widespread clinical use of 
computers in the healthcare industry.  
____  2.  For many facilities and private practices, the cost of EHR is prohibitive.  
____  3.  Frequent and ongoing training for medical team members is imperative to ensure the 
integrity of the input data and the security of the system.  
____  4.  Policies and procedures for updating personnel and evidence of the training should be 
placed in the personnel manual.  
____  5.  Implementation of electronic health records is mandated by the federal government.  
____  6.  Until electronic health records are fully implemented into the healthcare system, scanners 
will be provided by the federal government.  
____  7.  After all office medical documents have been scanned into the system, hardcopy lab 
reports, consultation letters, and so on will automatically be entered into the patient’s electronic 
records and no scanning will ever be needed.  
____  8.  Converting paper-based records to electronic health records requires the scanning of paper 
records into the electronic database.  
____  9.  Errors will not occur in EHR, only in the paper-based record.  
____10.  There is no need for proofreading electronic medical data.  
____11.  An amendment can be used to make a correction in an electronic medical record.  
____12.  An electronic signature or initials are not needed when correcting erroneous information in 
the EHR.  
____13.  Completely removing electronic data is an acceptable practice when utilizing EHRs.  
____14.  There are many advantages to converting from paper-based medical records to EHRs.  
____15.  Initial cost and contract fees are relatively inexpensive for healthcare providers. 
 
 
 

 

 

 

 

 

 

 

 



WP 41-: 
PATIENT INFORMATION FORM 

 



WP 42-: 
PATIENT INFORMATION FORM 

 



WP 43-: 
RECORDS RELEASE 

 



WP 44-: 
TELEPHONE LOG 

 

 



WP 45-: 
TO-DO LIST 

 



WP 46-: 

INSURANCE TERMINOLOGY 

Directions: Match the term in Column 2 with its definition in Column 1. 

Column 1 Column 2 
____  1.  Insurance through employment, with all employees 
having one master policy  
____  2.  Person who is covered by an insurance policy  
____  3.  Insurance company that provides insurance benefits  
____  4.  Provides reimbursement for income lost because of 
insured’s illness  
____  5.  Rate charged for policy  
____  6.  Healthcare professional who supplies the healthcare  
____  7.  Ensures that payment for medical expenses will not 
exceed 100 percent of the medical expenses 
____  8.  Generally covers hospitalization, lab tests, surgery, 
and x-rays  
____  9.  A term used to describe an insurance company in the 
context of the doctor’s and patient’s relationship  
____10.  Covers medically necessary services while insured is 
an inpatient  
____11.  Covers physician’s services for office visits  
____12.  Covers medical expenses in a catastrophic situation  
____13.  In a family with two family insurance contracts, 
determines which policy will be the primary carrier for the 
children  
____14.  Covers physician’s fee for surgery  
____15.  Person in whose name the policy is written 

a. basic insurance plan 
b. birthday rule 
c. carrier 
d. COB 
e. disability insurance 
f. group insurance 
g. hospital insurance 
h. insured 
i. major medical insurance 
j. medical insurance 
k. policyholder 
l. premium 
m. provider 
n. surgical insurance 
o. third-party payer 

 

 

 

 
 

 

 

 

 

 

 

 



WP 47-: 

INSURANCE PLANS, PAYERS, AND PAYMENT METHODS 

Directions: The following items refer to insurance plans and processing claims. Mark each 
statement with either “T” for true or “F” for false. Be prepared to discuss your answers. 

 

____  1.  Coinsurance is the amount of medical expense that the insured must pay before the 
insurance carrier begins paying benefits.  
____  2.  A government agency called the Centers for Medicare and Medicaid Services (CMS) 
administers the Medicare and Medicaid programs.  
____  3.  In an indemnity plan, patients receive medical services from a primary care physician who 
coordinates the patients’ overall care.  
____  4.  Coinsurance is the percentage of each claim that the insured must pay, according to the 
terms of the insurance policy.  
____  5.  Everyone eligible for Medicare Part A (hospitalization insurance) automatically receives 
Medicare Part B (medical insurance).  
____  6.  Balance billing refers to billing the patient for any amount due on a provider’s bill after 
the insurance company has taken care of its responsibility.  
____  7.  The allowable fee, in insurance terms, is the most the insurance company will allow any 
provider to collect for a covered procedure.  
____  8.  Every time HMO and PPO members visit their physician, they pay a set charge called a 
copayment.  
____  9.  A PAR provider who agrees to accept the allowed charge set forth by the insurance 
company as payment in full is accepting assignment.  
____10.  In a capitated plan, a physician may receive $35 per month for each patient assigned to 
him or her, even if the patient receives no care during that month.  
____11.  A Medicare participating provider decides whether to accept assignment on a claim-by-
claim basis.  
____12.  RBRVS is the payment system used by Medicare for determining how much it will pay 
for inpatient care.  
____13.  When the amount the physician charges is more than the insurance company’s allowed 
charge, the difference must be absorbed by the PAR provider. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



WP 48-: 
ICD-10-CM DIAGNOSTIC CODES 

Codes Description 

N91.2 Amenorrhea 

D64.9 Anemia 

I2Ø .9 Angina 

I49.9 Arrhythmia 

M19.9Ø Arthritis, NOS/DJD/Osteoarthritis 

MØ6.9 Arthritis, rheumatoid 

J45.9Ø9 Asthma 

R82.71 Bacteruria 

HØ1.ØØ9 Blepharitis 

J2Ø.9 Bronchitis, acute, unspecified 

J4Ø Bronchitis, not specified as acute or chronic 

LØ3.9Ø Cellulitis/Abscess 

I67.9 Cerebrovascular disease 

RØ7.9 Chest pain 

I5Ø.9 CHF 

K81.Ø Cholecystitis, acute 

H1Ø.9 Conjunctivitis 

RØ5 Cough 

N3Ø.ØØ Cystitis, Acute, without hematuria 

L3Ø.9 Dermatitis 

Z83.3 Diabetes family history 

E1Ø.9 Diabetes Mellitus Type 1—IDDM 

E11.9 Diabetes Mellitus Type 2—NIDDM 

R19.7 Diarrhea 

K57.32 Diverticulitis, large intestine, w/o bleeding 

R42 Dizziness/Lightheadedness 

N94.6 Dysmenorrhea, unspecified 

K3Ø Dyspepsia 

R3Ø.Ø Dysuria 



R6Ø.9 Edema 

ZØ2.1 Employment exam 

RØ4.Ø Epistaxis 

R53.83 Fatigue 

T15.82XA FB, left eye, external, multiple parts 

T15.81XA FB, right eye, external, multiple parts 

T15.8ØxA FB, unspecified, external, multiple parts 

R5Ø.9 Fever 

K29.7Ø Gastritis, unspecified, without bleeding 

K52.9 Gastroenteritis and colitis, noninfective, unspecified 

AØ8.4 Gastroenteritis, viral 

K21.9 Gastroesophageal reflux 

R51 Headache 

G43.9Ø9 Headache, migraine 

Z82.49 Heart disease, family history 

E78.Ø Hypercholesterolemia 

E78.5 Hyperlipidemia 

I1Ø Hypertension, essential 

J11.1 Influenza 

G47.ØØ Insomnia 

K58.9 Irritable bowel syndrome 

M25.5Ø Joint pain 

I88.9 Lymphadenitis, no specific 

R59.1 Lymphadenopathy 

N95.1 Menopausal disorder, symptomatic 

N93.9 Menstrual disorder 

R11.Ø Nausea 

E66.9 Obesity 

M81.Ø Osteoporosis, age-related 

H6Ø.399 Otitis externa, other, infective, unspecified ear 

H66.9Ø Otitis media 

R1Ø.9 Pain, abdominal 

M54.5 Pain, back, low 



M79.1 Pain, muscular 

RØØ.2 Palpitations 

R1Ø.2 Pelvic pain, female 

JØ2.9 Pharyngitis/Sore throat 

J18.9 Pneumonia 

R63.1 Polydipsia 

R35.8 Polyuria 

Z32.Ø1 Pregnancy test, positive results 

ZØ1.818 Pre-op 

ZØØ.ØØ Preventive, adult 

ZØ1.419 Preventive including GYN exam, w/o abnormal findings 

ZØØ.129 Preventive, pediatric, w/o abnormal findings 

ZØ2.Ø Preventive, school admission 

N4Ø.Ø Prostatic hypertrophy, benign,w/o lower urinary track symptoms 

N41.9 Prostatitis 

R8Ø.9 Proteinuria 

R97.2 PSA, elevated 

R21 Rash/Skin eruption 

RØ6.Ø2 Shortness of breath 

JØ1.9Ø Sinusitis, acute 

RØØ.Ø Tachycardia 

R89.9 Throat culture, positive 

H93.19 Tinnitus 

JØ3.9Ø Tonsillitis, acute 

K51.2Ø Ulcerative colitis/Proctitis 

JØ6.9 URI 



R35.Ø Urinary frequency 

R32 Urinary incontinence 

N39.Ø UTI 

N76.Ø Vaginitis, acute 

B34.9 Viral infection 

Z11.59 Viral screening, unspecified 

R11.1Ø Vomiting 

D72.829 wbc high 

D72.819 wbc low 

R63.4 Weight loss 
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